Steps to enroll in Online Banking

Go to essexsavings.com and click on “Online Banking”
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WHATWE DO

Click the link: Personal Online Banking for personal account enrollment or Business Online Banking for
business account enrollment.
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Enroll in Online Banking
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Review and click the “I Accept” on the Electronic Signatures Disclosure and Agreement for your account
selection.
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Business Account Enrollment Personal Account Enrollment

Required Electronic Signatures Required Electronic Signatures
Disclosure and Agreement Disclosure and Agreement
Customer Disclosure and Consent Customer Disclosure and Consent
Electronic Records and Signatures Electronic Records and Signatures
You must click the “I Accept” button at the end of this Disclosure and You must click the “I Accept” button at the end of this Disclosure and
Agreement to continue enrollment. Agreement to continue enrollment.

“This Customer Disclosure and Consent (the “Consent”) addresses the circumstances This Customer Disclosure and Consent (the “Consent”) addresses the circumstances



4. After clicking “l accept” you will be requested to confirm you are leaving the website. Click on the
confirmation to continue.
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You Are Now Leaving Our Site

Essex Savings Bank does not endorse or guarantee the products, information or
recommendations provided by third partics and is not responsible if you download a file

from the web that may include a virus.

You are about to leave this site and go to: https://secure.myvirtualbranch.com

Click Here to Confirm and Continue

5. You will then be asked to review and agree to two disclosures, Online Banking and eSign. Click both the

“agree” box and “l Agree” to continue.
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Business Online Banking Disclosure ®

‘ONLINE BANKING AGREEMENT AND DISCLOSURE

®) Electronic Signature. By cicking he I Agree” bution
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For consumer accounts continue following steps 6 — 9. For business accounts skip to steps 10 — 12.

6. Enter your account registration details and click submit.

Registration @

Social Security Number *

First Name =

Last Name =

Primary Phone ~

Date of Birth = (MM/DDAYYYY)
[

Mother's Maiden Name *

ZIP Coda ™

Account Number =



7. Complete the information to setup your user name and password
Registration ©

Congratulations you have successfully registsrad for Online Sanking!
Please enter your User ID and Password beiow and dlick the “Submit”
bution.

User 1D
Password

Confirm Password

¥our user ID and password are used to log in to this site. Your user ID

must be between § and 26 characters in length and may

of both lemers and numerals. Your user ID is not case sensitive.

Paszword Requirements

* Between 8 and 22 characters long

8. Enter your three security questions and submit. Confirm their accuracy and again submit.

v Setect Your Security Questions and Ansuwers
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w Please Review Your Security Questions and Answers
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ez Your Questions and Secret Answers
What was the name of your High School?

What was the name of your first pet?

0 Where did you meet your spouse for the first time? (Enter full name of ity only)

9. Verify or update your email address and add a second email address if desired. Once confirmed you
may now access your account.

« Verify or Update Email Address

Confirm Email Adress:
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10. Complete the requested information in registration steps 1 -3

Business Registration =]

Owner/Officer Information

ESSEX SAVINGS BANK
Business Registration ©
Business Registration ® D Stepzors
Step 10f 3 Create User ID and Password
" attie Name Choose your User ID and Password. If for any reason your choice of User

Business Account Number D is not available, we will a5k you to make ancther choice.

j— User ID
Business Federal Tax ID N

Primary Phone Number (850SSSSSSS) acsward

Confirm Password

Step 1 Step 2 Step 3




11. After submitting your User ID and Password you may receive the following error upon completion of
registration. We are aware of this issue, please disregard the message and go to essexsavings.com.

& 8 secure.myvirtualbranch.com/essexsavingsbank2627/Errors/SystemError.aspx?as
Y

An unexpected system error occurred. Please try vour request later. If the problem persists, please contact customer service.

12. You may now click “ONLINE BANKING LOGIN” at the top of the page to login and access your Business
Account.
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